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PREFACE

December 18, 2002

This report presents the results of our review of FEMA’s delivery of individual assistance in New
York after September 11, 2001.  It focuses on issues that need to be addressed by both FEMA and
Congress as they consider regulatory and legislative changes to improve FEMA’s delivery of
assistance to victims of future terrorist attacks that result in presidential disaster declarations.

The Inspections Division, Office of Inspector General, prepared this report. Questions may be
addressed to Clifford N. Melby, Assistant Inspector General for Inspections, at (202) 646-3338.
Key contributors to this report were Gary Barard, Patsye Ervin, Marcia Moxey Hodges, Carlton
I. Mann, Meredith L. Megles, George Peoples, Katherine Roberts, and Sharon Thompson.

Richard L. Skinner
Acting Inspector General
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